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Lead Retrieval Overview
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RainFocus Lead Retrieval
Collect Leads | Personalize Conversations | Monitor Event Progress | Follow Up
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To set up your Lead Scanner

1. Log into the Leads Portal

2. If you have not purchased a scanner, you will be given the option to do so 

(see left image). If you have already purchased you will need to link your 

device (see right image). 

3. On the device you will be scanning on, download the RainFocus Lead 
Retrieval app from your device's app store

4. Open the app and press "Start Scanner" and scan the QR code in your 

Leads Portal (do not use the one pictured)

5. Select the device profile you would like to scan with

https://leads.rainfocucs.com/portal/ahima/acdisconf26/managedevices
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To set up your devices

1. Log into the Leads Portal

2. Click on the device listed (default is BYOD Device 1, 2 etc.)

3. Rename device, so you can distinguish from where the leads was captured

4. If custom questions are desired, click on New Question Set and create    

questions. Custom question sets may be shared to multiple devices

https://leads.rainfocucs.com/portal/ahima/acdisconf26/managedevices
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Leads Portal
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To retrieve your leads

1. Log into the Leads Portal

2. Click Export My Leads on the top right of your Dashboard

https://leads.rainfocucs.com/portal/ahima/acdisconf26/managedevices
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Thank you
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