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How to receive your continuing education certificate 
 
To obtain a continuing education certificate, you must watch the full program and complete the online 
evaluation/quiz by going to: 
 

https://app.keysurvey.com/f/41691680/92ba/  
 
Please note: 
After the expiration date(s) listed below, the link for this activity will be closed.  
 
A certificate will be emailed to you immediately following your submission. Please retain the email for 
future reference. 
 
Note: The automated certificates are sometimes mistaken for spam. We suggest you use a personal 

email address and check your junk mail folder after completing the evaluation. 
 
 

 

 
Educational Outcomes 
 
At the completion of this educational activity, the learner will be able to: 

• Identify the need for outpatient CDI at their organization 

• Identify the components of building an outpatient CDI program 

• Evaluate hiring needs 

• Develop provider engagement best practices 

• Detect provider engagement pitfalls before they jeopardize the success of a program 

 
 

Speaker 
 
Colleen Gianatasio, MHS, CPC, CPCO, CRC, CDEO, CPC-P, CPMA, CPPM, CCS, CCDS-O, has over 20 years of 
experience in the health insurance field. She has experience in customer service, claims, quality, and coding. As 
director of clinical documentation integrity and coding compliance, Gianatasio’s primary responsibilities are provider 
engagement and clinical documentation integrity for accurate coding and reimbursement. She specializes in 
developing innovative coding curricula and instructions to comply with federal guidelines and the appropriate 
reimbursement processes. She is a certified AAPC instructor and enjoys teaching a variety of coding, documentation, 
and auditing classes. Gianatasio serves as president of the AAPC National Advisory Board and has built and 
overseen several successful outpatient CDI programs at the local and national level, as well as on the payer and 
provider side. She has been speaking for AAPC and RISE since 2015 and has also spoken for ACDIS Outpatient 
Symposium, Strategic Solutions, and BRI network. 
 
 

https://app.keysurvey.com/f/41691680/92ba/


Program Agenda 
 

• Challenges of an outpatient program 

• Best practices in developing an outpatient program 

• Hiring and training your outpatient team 

• Provider engagement in an outpatient CDI program 

• Live Q&A 

 
 

Credit Types 
 
American Health Information Management Association (AHIMA) 
This program has been approved for up to 1 continuing education unit(s) (CEUs) for use in fulfilling the continuing 
education requirements of the American Health Information Management Association (AHIMA). Granting of 
Approved CEUs from AHIMA does not constitute endorsement of the program content or its program provider. 
 
The ability to claim these credits for this webinar expires on 12/19/24. 
 
 
American Nurses Credentialing Center’s Commission on Accreditation (ANCC) 
HCPro is accredited as a provider of nursing continuing professional development by the American Nurse 
Credentialing Center’s Commission on Accreditation. 
 
1 contact hours for nurses are available for this activity. 
 
The ability to claim these credits for this webinar expires on 12/19/24. 
 
 
Association of Clinical Documentation Integrity Specialists (ACDIS) 
This program has been approved for 1 continuing education units towards fulfilling the requirements of the 
Certified Clinical Documentation Specialist certification, offered as a service of the Association of Clinical 
Documentation Integrity Specialists (ACDIS). 
 
The ability to claim these credits for this webinar expires on 12/19/24. 
 
 
National Association of Healthcare Revenue Integrity (NAHRI) 
This program has been approved for 1 continuing education units towards fulfilling the requirements of the 
Certification in Healthcare Revenue Integrity (CHRI), offered as a service of the National Association of 
Healthcare Revenue Integrity (NAHRI). 
 
The ability to claim these credits for this webinar expires on 12/19/24. 
 
 
 

Disclosure Statement 
 
Please note the planners, presenter(s), and contributors to this activity have disclosed no relevant financial 
relationships with any commercial companies pertaining to this activity. 
 
 

Customer Service Contact Information 
If you have questions regarding this product or activity, please contact customer service department for further 
assistance: 

 

• HCPro: Phone: 800-650-6787 • Email: customerservice@hcpro.com  

• DecisionHealth: Phone: 855-CALL-DH1 (855-225-5341) • Email: customer@decisionhealth.com 


